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PURPOSE:
Approve the proposed Cable Television Franchise Agreement between City of Clarkston and Comcast

NEED/ IMPACT:
The current franchise agreement between Comcast and Clarkston expired October 3, 2010. The
proposed agreement includes a franchise term of ten (10) years.

The proposed Agreement establishes the franchise fee of 5% of Gross Revenue to be paid on a
quarterly basis with extensive documentation requirements. The new Gross Revenue definition
includes the following revenue categories: limited and expanded basic video service, digital video
service, premium video service, pay-per-view and video-on-demand, equipment, installation and
activation, franchise fees, guide, late fees, ad sales, home shopping commissions, and bad debt.

The proposed agreement includes auditing provisions. If any audit reveals an underpayment by
Grantee of more than 10% during any audit period, Grantee shall be responsible for City’s reasonable
costs associated with the audit. In 2013 GMA conducted an audit of Comcast for the period of 2010
through 2012 and found Comcast was in compliance.

Throughout the term of this Agreement, Comcast shall operate and maintain the Cable System in
accordance with the testing procedures and the technical performance standards of the FCC.

The proposed Agreement incorporates all rights and regulatory authority allowed under the Cable
Act and applicable FCC regulations.

The proposed Agreement incorporates the minimum Federal Customer Service Standards,
significantly increases insurance requirements and includes extensive construction standards.
Unlike a State Franchise, the proposed Franchise agreement contains enforcement provisions to
enable the City to enforce the provisions of the agreement.



It stipulates that Comcast shall, within thirty (30) days of receipt of a written request by the Franchising
Authority (City of Clarkston), provide complimentary standard installation and complimentary Basic
Service on one outlet for each public primary or secondary school and public library located within the
Franchise Area.

RECOMMENDATIONS:
Staff recommends the Clarkston City Council approve the proposed cable television franchise
agreement between the City of Clarkston and Comcast.




